Ms Jane Pegram
Managing Director
Carriages of Eden End
1 Eden End

Hatfield Broad Oak
Herts CM22 7HD

14 May 2007

Dear Ms Pegram,

Bryan Hammond

Chairman of Hertfordshire County Council
Chairman’s Room
County Hall
Hertford SG13 8DE

Telephone: 01992 556551
Fax: 01992 556585
Email: bryan.hammond@ hertscc.gov.uk

I would like to thank you and your company for the service we have enjoyed over

the past two years.

Our driver, Alan, has been doing the job excellently for many years now and was a
source of information on the nature of activities and of course never had a problem

in finding the venue.

On the odd occasion that Alan was not available we received great service from
Malcolm and Ray, but it is principally Alan we would like to thank for the way he

has looked after us for the past 2 years.

Kindest regards,

- et

Bryan Hammond
Chairman



