Dear Donna,

This is not a booking but a thank you to all at Carriages. So far | cannot
believe how much easier my life has been since | changed from my other car
service company. My colleagues and clients are happier too.

Please pass this on to your colleagues.

Best regards

Marika Manzanero

“I believe credit should be given where due. Unfortunately these days it’s rare
to find a service to merit praise. My last car-service was used by my
department for many years, so | just went along with the shoddy timekeeping,
rude drivers, overcharged invoices for waiting times that never were, etc.”
“My patience snapped the day | was organising my event at Brocket Hall
when | ordered 3 people carriers for VIPs — 2 shabby cars turned up and were

extremely rude to my Boss. Brocket Hall recommended you and | haven't
looked back since.”

“Keep up the good work.”
Best regards
Marika Manzanero
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